
COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

SECOND SET OF INFORMATION REQUESTS FROM USWA, AFL-CIO/CLC 
D. T. E. 05-27 

 
Date: July 12, 2005 

 
Responsible:  Stephen H. Bryant 

 
USWA-2-2: Provide the date(s) that “walk-in” customer service departments/offices 

closed in Brockton, Lawrence, and Springfield Massachusetts, as well as 
any walk-in services in Maine and New Hampshire.  For the year before 
each walk-in location closed, provide the number customers each walk-in 
office handled.  Further, for each location, state how many employees 
were assigned to the walk-in customer service department/office during 
the year preceding its elimination.  Finally, provide all documents relating 
to and regarding the decision to eliminate the walk-in service and all 
documents demonstrating how call volume at the Company’s call centers 
was affected by the elimination of the walk-in service. 

 
Response:  Walk-in offices in Brockton, Springfield, Lawrence operation centers, as 

well as our Portland, Maine and Portsmouth, New Hampshire operation 
centers closed on June 1, 2001. 

 
 The numbers of customer contacts at each walk-in center for calendar 

year 2000 are:   
   

Portsmouth   475  
Portland 1137  
Lawrence 17922   
Brockton 4375   
Springfield 10361  
 
The number of employees assigned to handled walk-in customers during 
the year prior to its elimination was as follows: 

 
    Walk-in CSR’s Cashiers 

Portsmouth 0.0 0.75 
Portland 1.75 0.5   
Lawrence 4.0 0.5 
Brockton 3.0 1.0  
Springfield 3.0 1.0 
 
Attachment USWA-02-02 (a) contains documents related to the closing of 
the Company’s walk-in centers.  Attachment USWA-02-02 (b) is a letter 
from the Company to the Director of the Department’s Consumer Division 
explaining the decision to close the walk-in centers. 
 
The Company was unable to locate any specific analysis regarding how 
the closing of the walk-in centers might impact call volume. 



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

SECOND SET OF INFORMATION REQUESTS FROM USWA, AFL-CIO/CLC 
D. T. E. 05-27 

 
Date: July 12, 2005 

 
Responsible: Stephen H. Bryant, President 

 

USWA-2-6: Identify all full time and part time employees who have left the Call Center 
since November 1999.  For each, provide the date of their separation 
from employment and the reasons therefor. 

 
Response:  Attachment USWA-02-06 is a list of full time and part time employees that 

have left the call center due to resignations, terminations, and layoff. 



Bay State Gas Company 
DTE 05-27 

Attachment USWA-02-06 
 
 

FULL TIME AND PART TIME EMPLOYEES THAT HAVE 
LEFT THE CALL CENTER DUE TO RESIGNATIONS, 

TERMINATIONS, AND LAYOFF 
1999-2005 

 
 
Emp ID Date Reason for Separation   Emp ID Date Reason for Separation
3685 1999-11-15 Resigned   4044 2002-02-27 Resigned 
4007 1999-11-17 Resigned   3613 2002-03-01 Resigned 
4006 2000-01-19 Termination   4088 2002-03-23 Resigned 
4027 2000-02-11 Resigned   3730 2002-04-15 Resigned 
1952 2000-03-25 Resigned   1568 2002-06-04 Resigned 
4049 2000-05-09 Resigned   3952 2002-07-27 Resigned 
4048 2000-07-06 Resigned   3940 2002-08-17 Resigned 
4045 2000-08-12 Termination   3775 2002-09-14 Resigned 
4004 2000-08-18 Resigned   991 2002-12-17 Termination 
2315 2000-10-02 Resigned   4115 2002-12-18 Resigned 
3687 2000-10-02 Resigned   4023 2002-12-20 Lay off  
4075 2000-10-02 Resigned   649 2003-03-01 Lay off  
2441 2000-11-07 Resigned   1156 2003-03-25 Resigned 
4054 2001-01-17 Resigned   1159 2003-04-26 Termination 
3953 2001-02-26 Termination   1192 2003-06-12 Termination 
4085 2001-04-13 Resigned   1189 2003-08-06 Termination 
4028 2001-04-23 Resigned   1193 2003-08-06 Termination 
4024 2001-05-31 Resigned   1239 2003-08-22 Termination 
3678 2001-06-06 Lay off   4216 2003-08-26 Resigned 
4074 2001-08-20 Resigned   1243 2003-10-23 Termination 
3617 2001-09-06 Resigned   1247 2003-11-25 Termination 
3729 2001-10-25 Termination   1188 2003-12-15 Termination 
4068 2001-10-31 Resigned   1155 2004-01-20 Termination 
4220 2001-11-21 Resigned   3684 2004-01-31 Resigned 
1825 2002-02-14 Termination   4073 2004-11-18 Resigned 
2072 2002-02-14 Termination   1190 2004-11-30 Resigned 
1887 2002-02-27 Resigned   3661 2005-02-01 Termination 
3679 2002-02-27 Resigned   4072 2005-03-04 Termination 
3929 2002-02-27 Resigned   1157 2005-03-09 Termination 
 
 



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

SECOND SET OF INFORMATION REQUESTS FROM USWA, AFL-CIO/CLC 
D. T. E. 05-27 

 
Date: July 12, 2005 

 
Responsible: Stephen H. Bryant, President 

 

USWA-2-17: For 1999 to date, provide the total number of residential, commercial, and 
industrial customers, respectively.  Provide annual totals for each 
category of customer.  

 
 
Response:  Please see the response to UWUA-1-31. 

 



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

FIRST SET OF INFORMATION REQUESTS FROM UWUA LOCAL 273 
D. T. E. 05-27 

 
Date: July 12, 2005 

 
Responsible: Stephen H. Bryant, President 

 

UWUA-1-31 Please provide separate customer counts for (i) residential and (ii) non-
residential customers, for each year 1998 to present.  
  

 
Response:  Please refer to Table UWUA-1-31 for the requested information. 
 

 
Table UWUA-1-31 

 
Bay State Gas Company 

Residential and Commercial / Industrial Customers* 
1998 - 2004 

   

Date Residential

Commercial 
& 

Industrial 

1998 226,087 20,786 

1999 228,756 19,872 

2000 242,574 22,321 

2001 249,436 21,116 

2002 257,827 22,800 

2003 258,505 23,820 

2004 259,980 24,635 
   

 
*Information obtained from Annual Reports to the DTE, page 44: 
 
  - Number of Customers (Per Bills Rendered) as of December 31 

 
 



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

THIRD SET OF INFORMATION REQUESTS FROM UWUA LOCAL 273 
D. T. E. 05-27 

 
Date: July 12, 2005 

 
Responsible:   Stephen H. Bryant, President 

 

UWUA-3-43  (Cote, p. 7)  To the extent possible, please quantify the “cost savings” 
resulting from the use of the Metscan system by comparing the total 
annual costs of meter reading (labor and equipment) for the 3 years prior 
to installation of the Metscan devices to the total costs of meter reading 
for the first three years after the devices were installed. 
 

Response:  As the Metscan meter reading was not installed at a point in time but, 
rather, over a number of years, it is impractical to conduct the proposed 
before-and-after analysis.  Also, since it has been 15 years since Bay 
State began installing the Metscan system, the detailed records to 
conduct such an analysis are no longer available. 

 
 Attachment UWUA-3-43 is an economic analysis, dated October 4, 1989, 

that was the basis for the Company’s decision to move forward with the 
Metscan system.  This analysis also compares the Metscan system to the 
Enscan (now Itron) radio technology.   
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Witness: Skirtich
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Exh.BSG/JES-1
Schedule JES-17

Page 2 of 12

Exh. BSG-7 (JES) SUPP
Filed 7/12/05

Current Year Four Eligible
Ln. Total Direct Year Avg. Additions
No. Description Additions  1/ Pg. 3, Col. 6 For SIR

(1) (2) (3)=(1-2)
($) ($) ($)

Bare Steel Replacement Costs

1 Mains 15,552,265    2,733,699     12,818,566     

2 Services 3,231,844      1,083,234     2,148,610       

3 Meter Installations and Other Eligible Facilities 524,311         224,311         300,000          

4 Total Cost 19,308,420    4,041,244     15,267,176     

NOTES:

REPLACEMENT PAGE

SAMPLE

1/  Source - Bay State Gas Company Work Order Management System ("WOMS") Total Project Cost Summary 
Reports.

Bay State Gas Company
SIR Base Rate Adjustment

Eligible Additions
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Exh. BSG/JES -1
Schedule JES -17
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Exh. BSG-7 (JES) SUPP
Filed 7/12/05

Bay State Gas Company
SIR Base Rate Adjustment

Historical Bare Steel Replacement Capital Expenditures
Direct Costs

 2000 through 2003
ACTUAL

Ln. 
No. Description 2000 2001 2002 2003  Average

(1) (2) (3) (4) (5) (6)
($) ($) ($) ($) ($)

Bare Steel Replacement Costs

1 Mains 1,683,647      3,555,845      2,533,660      3,161,644      2,733,699             

2 Services 744,544         1,324,186      1,077,621      1,186,583      1,083,234             

3 Other Additions 130265 292,982       224,915       249,083       224,311               

Total Cost 2,558,456      5,173,013      3,836,196      4,597,310      4,041,244             

REPLACEMENT PAGE
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